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What we?
Unified AI system

Who are we?
AI Systems

Intelligent Virtual Assistants
Virtual Assistant Creation Platform

Artificial Business Intelligence 
Multifunctional platform for predictive 
analytics and big data processing

EYE — Computer Vision
Industrial multifunctional platform for 
recognition and processing of photos 
and videos

• Linguistic adaptability
• Self-classification of queries into 

different categories
• Integration with corporate systems and 

external databasesCustomer data

Customer needs

• Optimization of industrial and business 
processes

• Improving the quality of products and 
services

• Reducing losses and production costs

• Detection of objects of varying complexity
• High detection metrics
• Additional training of a computer vision 

model on new data within a specific 
application segment

Multiple increase in key indicators 
of the customer's business

Direct and DSaaS 
integration

Possibility to implement the whole 
system or individual modules
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End-to-end platform solutions for every industry
Industry IVA — Intelligent Virtual Assistants ABI — Artificial Business Intelligence EYE — Computer Vision

Energy
& Environment ABI & IVA Smart Search Assistant Smart City Platform — Electricity, Gas, 

Water & District Heating Smart Digital Twin
Smart City —
Process Safety Control System

Manufacturing
& Engineering Anti-Counterfeiting Automatic Cracks Detection

System-Band Saw Defect Detection

Digital Retail Wholesale & Retail NLP — Engine for Smart Shopping Smart Shopping

Financial Markets Insurance Multimodal Learning OCR

Travel
& Hospitality Smart Calling Historic Figure Reconstruction Face Recognition System

Agro AI Voice Monitoring Systems Management Smart Farming —
Intelligent Agro-Forecasting Platform

Smart Farming — Intelligent Agricultural 
Cycle Control Systems

Banking AI Auto-Debt-Caller Sentiment Analysis Customer Behavior Analysis

Digital HealthCare Medical Smart Clinic Platform —
CDSS Neuro-Scanner-RD (Rare Diseases) 

Smart Clinic Platform —
CDSS Neuro-Imager

Self-Driving
Vehicles Voice Monitoring Systems Management Smart City — Intelligent Traffic 

Management System Smart City — e-Bus & ITS

Government
Administration An affordable personal assistant for every citizen Elections IDSS- Consumer Goods Turnover Notifier 

Natural Resources QnA Maker IDSS — Anomaly Detection System
over Big City Data Flows Intelligent Waste Management Systems

A ready portfolio of ai solutions for any industries
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AI Media Systems
Solution Short description Implementation Benefits

Intelligent Virtual Assistant 
for interaction with users

AI instantly solves user questions: 
payment for services, subscription 
information. Setting up scenarios —
in a convenient interface

• Growth of referral invitations 
to the product up to 50% 
among loyal users

Intelligent Virtual Assistant 
for company HR services

AI provides HR services to employees 
within minutes: vacation bookings, payroll 
information, and more

• Increasing employee 
satisfaction with the workplace

• Increasing the speed
of providing HR-services

Intelligent content 
moderation

AI instantly detects illegal content: nudity, 
weapons, etc. Moderation of any duration in 
a few minutes — online and offline

• Reducing the risk of prohibited 
content leaking into services

• Reducing the cost of content 
moderators up to 50%

Intelligent system for face 
recognition of actors while 
watching movies

AI shows information about the actor and 
offers to watch more films with the 
participation of the selected actor inside 
the service

• Growing product indicators: 
LTV, Monthly recurring revenue, 
Retention-rate

Intelligent recommendation 
system for movie selections

AI analyzes a large amount of information 
about the users of the streaming service 
and issues recommendations —
the selection of optimal content for each

• Increasing the number
of active users of services

• Increasing the number
of views per 1 user

Our AI-based solutions provide technology leadership in advanced analytics and AI-powered recommender systems



Artificial intelligence
for company development



Map of new technology trends and the time range
of their maximum distribution in the market, 2023 Gartner
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General review

Decentralized Identity

Digital Ethics

Responsible AI Hyperscale
Edge Computing

Blockchain

Foundation
Models

Hyperautomation
in Security

Knowledge
Graphs

Synthetic Data

Edge
Computer Vision

Web3

6G

Neuromorphic
Computing

Tokenization

Digital
Twins

Smart Space

Metaverse

Spatial Computing

Digital Human
(AI Avatars)

Technology trends and the role of AI

Market participants are once again seeing the impact
of AI on business and what competitive advantages it provides.
A special surge of interest occurred after the sensational ChatGPT

The widespread replacement of people with AI is a new reality
For example:
Netflix began to use AI to create anime without the help of people 1

IBM will stop hiring employees whose functions can be performed by AI, 
said the head of the company Arvind Krishna 2

The introduction of domestic AI in business distinguishes the 
company from competitors, among other advantages of 
technology

Including:
• Virtual assistants
• Content moderation

• Object recognition
• Recommender systems

Human-Centered AI

Multimodal AI

Very
high

High

Average

Short

Scale 1

Now
0 - 1 year

Time range2

6 – 8 years

1 – 3 years

3 – 6 years

3 — Futurism, 2023 4 — Forbes, 2023

1 — Number of years before technology becomes mainstream

2 — Насколько существенным будет влияние технологии на рынок



Intelligent Conversational Assistant
for AI-Based User Interaction
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?

WebsiteTelegram

AI integrated into any text and voice communication 
channel with users, answers questions, collects 
feedback, sends payment links

Description
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AI develops user experience and processes requests better than a low-paid support operator or a primitive bot

Intelligent user interaction assistant
for a positive user experience

Principle of operation

• Unlimited Scenarios
• Integration with EDI systems, database, CRM
• Integration with messengers, websites
• Less than 30 seconds to answer by voice 

and text, 24/7

DIGITAL
PLATFORMS

ONLINE
TV

ADVERTISING
BUSINESS

Target use of the assistant when interacting with users

Growth of referral invitations to the product 
among loyal users

User Experience 
Improvement

up to 50%

AI

Scenario Builder

Request

User

Answer

• AI
• NLP models
• Convenient interface
• No-code script editor

Compound

Эффекты Functionality
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A user wants to know what payment method 
they can subscribe to a streaming service

User scenario example 1

The operator is not able, like AI, to solve user questions in any window, to answer instantly and always “squeeze”

The user accesses the AI assistant directly on the site

The client received a solution instantly, as well as an additional 
discount, he can recommend the service to others

How can I pay for a 
subscription?

up to 15 
sec.

AI assistant responds 
immediately

Hello! Here are the most 
convenient options link 1, link 2

We give you a promo code for a 
discount

Valid for 10 minutes

The client waited a long time for an answer, did not receive 
payment options, payment links and special offers

The user decides not to understand the issue, since mail is long, 
complicated and not customer-oriented

For example, the "Help" section on the 
site leads to the email "help@service.ru"

Lost 
customer

The user decides to write to the Telegram bot

How can I pay for a subscription?

19 min.

Bot / Moderator Replies

Hello, card only

A likely scenario without the use of AI Target scenario when using AI
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The user wants to know about the release 
of a new movie in the streaming service

User scenario example 2

There are even more user scenarios where AI will be multiple times better than a human or a bot

The user accesses the AI assistant via Telegram

Instant resolution of the issue and reflection
of the importance of the client for the service,

which makes his experience more positive
Poor customer support experience and negative user experience

A likely scenario without the use of AI Target scenario when using AI

There are no plans for this movie yet, sorry. Let 
me tell my colleagues that you are looking 
forward to it, perhaps we will have it soon. Look at 
the schedule of screenings, as well as films very 
similar to "N"
Movie release schedule Similar films

Are you planning to show the film "N"?

AI assistant responds immediately
up to 15 sec.

The user decided to write to the support mail

The user writes in the mail to the email 
"help@service.ru"

1-2 days

Possible operator response

The user, after so much time, most likely forgot about 
the question and no longer checks the mail

“Hi, we are planning to add this 
movie soon”
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Business process of customer’s scenarios
Simplified business process diagram for user interaction with AI "About the release of the film" N "in the service"

Service
Users

Yes NoSending a reply right away Search for alternative films similar
to the query in the database

Is it planned to add 
a movie to the service

Request

Answer
Intelligent AssistantUser

Communication channels

Call

?

WebsiteTelegram etc.

Request

Answer

Answer and link to a list of similar films

Available 
films

Prices
₽The entire product and the data 

processed by it is stored entirely 
on your server, without creating 
any additional cyber threats.
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Management and configuration of the intelligent assistant 
takes place in a convenient interface that does not require 
programming skills
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We seamlessly integrate the solution into the IT 
landscape via API and SDK
Typical integration scheme

The solution can be integrated with the following systems

Databases

Text 
channelsSystems

API

SDK

Easy integration

Labeled data

Rule-based 
models

NLP models

Statistics

Analytics

Frameworks

Graphics editor

Operator control panel for 
platform settings

Voice 
channels

Converting 
voice to text 

and back

Text and voice 
messages

User

1. Integration with electronic document management systems to ensure the 
automatic generation of documents based on the data entered by the user in the 
digital assistant, as well as the coordination of requests / documents from the 
coordinating persons

2. Integration with CRM systems to ensure the receipt and recording of the 
necessary data

3. Integration with user authorization systems (for example, MS Active Directory) to 
ensure user authorization in the system and establish his role

4. Integration, if necessary, with ERP-, MES-systems to obtain data from them (for 
example, the time and performance of the operator)

5. Telephony Integration
6. Integration with messengers (both popular Telegram, Express, and others on 

request)
7. Integration with separate databases for obtaining and entering information

Real AI trained and able to 
learn



Intelligent conversational assistant 
for AI-based HR services
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In addition to taking care of users, it is also necessary to create convenient 
services for your employees, for example, in the field of HR services

Ways to influence employee satisfaction

• Provide the employee with the possibility
of a flexible work schedule, incl. remote work mode

• Celebrate the employee's contribution
to the development of the company

• Provide an employee with a market and higher salary

• Giving tools for development: training, etc.

• Provide the employee with convenient systems and
HR services within the company: booking a workplace
in open-space, ordering stationery and passes, vacation 
planning, searching for colleagues

• Ensure an optimal work-life balance for the employee

1 —data from McKinsey & Company Research, 2021

Implementation of AI-powered HR service delivery tools 
boosts employee satisfaction with their workplace

Most 
important

Slightly
important

Less
important

Employers

Работники
Less 

important
slightly 

important
Most 

important

0

+1

+2

-1

-2

-2 -1 0 +1 +2

Evaluation by the 
manager

Feeling of belonging

Evaluation by the 
organization

Balance between work 
and personal life

Сaring and trusting 
colleagues

Potential for 
development

Flexible work schedule

Inadequate 
salary

Unhealthy 
atmosphere

Looking for a 
better job

Unmanaged 
load

Work 
engagement

Family care

Development 
opportunities

Ability to work 
autonomously

Distant 
work

Poaching by other 
companies

Safe environment
Negative 
communication

Working on something useful

Access to 
technology

Living in an attractive place
Starting a 
business

More important to 
employers than 
employees themselves

Less important to 
employers than 
employees think

It is also important 
for both employers 
and employees

What criteria employers and employees value most in 
working conditions 1

Our additional criteria

Real opportunities
for using the social package

Caring HR service
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Intelligent HR Service Delivery Assistant 
for Employee Experience

All types of businesses and types of workers, from field workers, on-site workers, to office and 
remote workers

A dialogue window between an employee and a business in 
any form - a call, a messenger, a portal, a website. An 
employee can request information about the work schedule on 
holidays, book a vacation, where the AI will instantly process 
the request. Business can customize any of its own scenarios 
and opportunities for requests for HR services

Description

In HR processes, there are a huge number of use cases for AI to process employee requests in a quality manner faster than 
the HR department can do.

Principle of operation

• Unlimited Scenarios
• Integration with EDI systems, database, CRM
• Integration with messengers, websites
• Less than 30 seconds

to answer by voice and text, 24/7

Target use of the assistant when interacting with users

• AI
• NLP models
• Convenient interface
• No-code script editor

Compound

Effects

Increasing employee 
job satisfaction

Increasing the speed
of providing HR services

в 2 раза

Releasing a HR 
Department Resources

Functionality

AI

Request

AnswerEmployee

Customer database
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The employee wants to order a certificate
Custom scenario example 3

The HR department is not able, like AI, to instantly provide HR services to employees in any dialog interface and 24/7

The issue was resolved instantly, without the distraction of the 
HR department

The employee does not immediately receive a response to his 
request, the resource of the HR department is wasted

An employee creates a request through a corporate website

The application is sent 
to the HR department

The employee of the 
department completes 
the request as soon as 

the time appears

The employee decides the issue personally

Finding the right employee in the office

From 1 day

HR Officer

Forms a certificate

A likely scenario without the use of AI Target scenario when using AI

The employee creates a request 
through any convenient interface

Generate "N" certificate for 
2023

less than 1 
min.

AI assistant identifies an employee 
by their unique ID

Hello, your reference is ready. 
You can also go to room 341 
for a finished document

N_2023.pdf
8.9 Kb
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Business process of customer’s scenarios
A simplified diagram of a business process when an employee interacts with AI "Informing about the rest of the vacation"

The entire product and the data
processed by it is stored entirely 
on your side, without creating
any additional cyber threats.

Query User AssignmentsUser organization definitionRequest 
classification

YesNo

Input User 
request

Starting 
a dialogue

One appointment?

YesNo Scenario 
defined?

Scenario 
Refinement

Scenario
Refinement

Switching to script execution

Ending a session Exit

Yes

No

Continue 
dialogue?

х2
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Management and configuration of the intelligent assistant 
of HR services takes place in a convenient interface that 
does not require programming skills
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We also easily integrate the solution 
into the IT landscape via API and SDK
Typical integration scheme

The solution can be integrated with the following systems

Database

Text 
channelsSystems

API

SDK

Easy integration

Labeled data

Rule-based 
models

NLP models

Statistics

Analytics

Frameworks

Graphics editor

Operator control panel for 
platform settings

Voice 
channels

Converting 
voice to text 

and back

Text and voice 
messages

Employee

1. Integration with electronic document management systems to ensure the 
automatic generation of documents based on the data entered by the user in the 
digital assistant, as well as the coordination of requests / documents from the 
coordinating persons

2. Integration with CRM systems to ensure the receipt and recording of the 
necessary data

3. Integration with user authorization systems (for example, MS Active Directory) to 
ensure user authorization in the system and establish his role

4. Integration, if necessary, with ERP-, MES-systems to obtain data 
from them (for example, the time and performance of the 
operator)

5. Telephony Integration
6. Integration with messengers (both popular Telegram, Express, 

and others on request)
7. Integration with separate databases for obtaining and entering 

information

Real AI trained and able to 
learn



Intelligent content 
moderation based on AI
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The passage of prohibited content to streaming platforms 
is a significant problem that poses great threats to business

The human factor is one of the main reasons for skipping prohibited content

Advanced AI as a threat leveling tool
Connecting real artificial intelligence to work 

with people for enhanced moderation

Psychological problems of 
employees and / or 

contractors with too much 
moderation Reputational risks of leaking 

information that employees and / or 
contractors "suffer" when content is 

moderated, as was the case with 
other services

Skip prohibited content due to 
fatigue, problems, or other human 
factors affecting employees and/or 

contractors

All types of risks when 
skipping prohibited content: 

political, economic, 
reputational, legal, etc.

Threats in content 
moderation

by a human and/or 
primitive algorithm
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Intelligent content moderation based on AI for enhanced 
protection against the leakage of prohibited content

Content moderation in an automated mode. The system automatically 
detects objects that violate the content policy, such as: nudity, 
weapons, drugs, etc. Also AI detects logos and symbols of terrorist 
organizations or brands associated with these organizations, has OCR 
to track topics of hatred or terrorism, disinformation

Description

The implementation of the solution takes content moderation to a new level and provides maximum protection against threats

Principle of operation

• Work both in real time in the mode of streaming 
video content, and for a database with video 
content

• Automated coverage of violations
• Speech to text translation, data storage and 

analysis

Target application of the solution when working with content

• AI
• NLP models
• Setting interface

Compound

Effects
Minimize the risks of seepage 
of prohibited materials

Checking watch materials 
in less than 1 minute

Functionality

DIGITAL
PLATFORMS ONLINE TVPRESS

PRODUCTION 
AND DISTRIBUTION 

OF CONTENT

ADVERTISING BUSINESS RADIO

Violation 
detected!

Report for moderator Reply to user
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A user uploads a 3-hour video to a streaming service 
with a 5-second piece of nudity at the end

User scenario example 4

Moderators and primitive algorithms are not the way AI can instantly analyze hourly volumes of material and recognize threats 24/7

User starts uploading video

Less than a minute it takes AI to prevent a threatThere remains an increased risk of skipping prohibited 
materials

User starts uploading video

A likely scenario without the use of AI Target scenario when using AI

Moderator

There is a huge risk that the 
moderator will overlook 

this piece of video

Add a prohibited video to the 
service

3 hours of viewing each frame

Add a prohibited video to the 
service

less than 1 
min.

AI assistant reacts immediately

Hello, unfortunately this video 
violates our Community 
Guidelines.

Community Rules



Video

Authorization
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Business process of customer’s scenarios
Simplified diagram of the business process "Moderation of downloadable content"

Login details API AD Client

Video upload

Hosting API

Video analysis Result of checking

The entire product and the data 
processed by it is stored entirely 
on your server, without creating 
any additional cyber threats.
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We seamlessly integrate the solution into the IT 
landscape via API and SDK
Typical integration scheme

The solution can be integrated with the following systems

Database

Systems

API

SDK

Простота интеграции

Labeled data

Rule-based 
models

NLP models

Statistics

Analytics

Frameworks

Defined triggers

Operator control panel for 
platform settings

Video upload

Converting video to 
the required format

User

1. Integration with CRM systems to ensure the receipt 
and recording of the necessary data

2. Integration with video content storage and processing 
system to ensure detection, recognition and 
modification of photo/video data

Real AI trained and able to 
learn

Content rules

3. Integration with user authorization systems (for example, MS Active 
Directory) to ensure user authorization in the system and establish 
his role

4. Integration with SMS services, instant messengers and telephony, 
if necessary, to send an alarm to the system operator



Actor Face Recognition and AI-Based 
Intelligent Recommendation System
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On the market of streaming platforms, there is an 
intensified struggle for the formation of the USP of the 
product that attracts users
Examples of USPs for streaming services

• Exclusive Content

• Exclusive self-produced content

• Sound and video quality

• Technologies in video: automated subtitling, automated 
simultaneous translation,
face recognition of actors during a movie

• Omnichannel browsing

• Recommender system of selections to watch

Implementation examples

Service has learned to recognize the faces of 
characters in films and TV shows and report 
which actors play them 1

The updated video player of another service 
now has automatic subtitles in the national 
language 2

One company introduced a new voice-over 
technology 3

1 – Comnews 2 – Fb 3 – Forbes
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Intelligent actor face recognition system during the 
movie, as a USP to attract users

When the user clicks on the actor's face during the 
film, the system displays information about the actor: 
name, brief information about the hero's filming in 
other films, a selection of films with the actor presented 
inside the service

Description

The solution allows expanding the list of USPs for service users

Principle of operation

• Recognition of actors in films
• Issuing a brief information about 

the actor and the hero

Target application of the solution

• AI
• CV models
• DB of actors' faces

Compound

Effects

Increasing the attractiveness of the service

Functionality

BUSINESS OF DIGITAL PLATFORMS

Face definitions

Information
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The user wanted to see more pictures with the main character 
of the movie "N" in the streaming service

User scenario example 5

The system provides information

Tom Felton

The introduction of actor face recognition technology contributes to user engagement and, among other things, has a positive effect 
on such product metrics as: LTV, Monthly recurring revenue, Retention-rate

British actor

Watch movies with this actor

Instantly

The user needs to minimize the film, scroll down 
and among the list of all heroes independently 
find the desired actor

Additional actions There is a risk that the user will not 
do this or is not even aware of this 
possibility.

The user clicks on the actor while watching the movie

The user found the answer to his request in one action and is 
more likely to start watching other movies within the service

It is more difficult for the user to satisfy his request, which reduces 
the chances of engaging him in watching another movie

Implementation without AI

A likely scenario without the use of AI Target scenario when using AI
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Business process of custom scenarios
Simplified diagram of the business process "Recognition of the faces of actors during the film"

Video

Authorization

Login details API AD Client

Watching a 
movie

App access

Hosting API

Video analysis Revealed actors

The entire product and the data 
processed by it is stored entirely 
on your server, without creating 
any additional cyber threats.
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We seamlessly integrate the solution into the IT 
landscape via API and SDK

The solution can be integrated with the following systems
1. Integration with authorization systems
2. Integration with video hosting

Typical integration scheme

Database

Systems

API

SDK

Easy integration

DB of actors' 
faces

Analytics

Operator workstation

Admin workstation

Recognized 
actors in the 
application User

Real AI trained and able to 
learn

CV models

Statistics

Video Hosting API

3. Database integration for getting information about actors
4. Integration with other databases and services (for example, a digital 

assistant in Telegram, when uploading a photo of a pointing actor)
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An intelligent system for generating unique 
recommendations for viewing content for each user

The algorithm analyzes a large amount of information 
about the users of the streaming service and issues 
recommendations - the selection of the optimal content 
for each user based on personalized parameters for 
the AI model

Description

The system improves product metrics of services, in particular, affects LTV

Principle of operation

• Recommended selections
• Personalization of the main page

of the application / site according
to the interests of the user

Target application of the solution

• AI
• Cascade of 

recommender 
systems

• Operator workstation

Compound

Effects

Increasing the number of 
active users

Functionality

BUSINESS OF DIGITAL PLATFORMS

LTV Growth Growth in user session 
duration

Recommendation based on aggregated 
user data

AI
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The user himself does not know what he wants to 
watch by going to the online cinema after a long time

User scenario example 6

Advanced recommendation

The user is more likely to find a suitable movieUser is less likely to find a suitable movie

A likely scenario without the use of AI Target scenario when using AI

An intelligent recommender system falls into the interests of the user an order of magnitude higher than primitive algorithms

A user watched the last action movie a month ago

AI matches the user with other similar profiles and forms the basis 
of the selection

AI looks at what topics the user is interested in outside of the online 
cinema (social networks, what ads they click on, what sites they 

visit)

Having collected complete information, a relevant offer is 
formed to the user

The system offers the user action movies

A user watched the last action movie a month ago

Usual recommendation
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Business process of customer’s scenarios

Simplified diagram of the business process "Recommendation of films for viewing"

Grade

Authorization

Login details API AD Client

Grading

App access

Hosting API

Grade Analysis Recommendations

The entire product and the data 
processed by it is stored entirely 
on your server, without creating 
any additional cyber threats.



36

We easily integrate the solution into the IT landscape 
via API and SDK

The solution can be integrated with the following systems
1. Integration with authorization systems

2. Integration with user statistics database

3. Integration with user content rating system

Typical integration scheme

Database

Systems

API

SDK

Easy integration

Cascade of recommendation 
systems

Analytics

Operator workstation

Admin workstation

Recommendati
ons in the 
application User

Real AI trained and able to 
learn

Statistics

Video Hosting API

4. Anonymous data processing is possible

5. Content database integration (tags, etc.)



EYE Platform
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EYE Platform
1/2

Control of the production process
at industrial, mining and processing 
enterprises

Identification of violations
of industrial safety

Face recognition

Additional training of pretrained CV 
models and adaptation of AWP
for each specific group of tasks

Providing real-time analytics
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EYE Platform Industries
2/2

Automatic change of attachments

Optical-thermal imaging surveillance, 
incl. to predict equipment failure 
(heating, change in rolling amplitude)

Personnel control (PPE, equipment
for performing operations
on conveyors, control of presence
at workplaces)

Stock control (pallets
in the warehouse, for example)



40

EYE Self-driving car
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CDSS Neuroimager 

Recognition of pathological formations
by various radiological examinations
and digital images

Localization of pathology and calculation
of the percentage of affected tissues

Classification of pathological changes
in accordance with medical standards

The ability to synchronize the processed
results with the original ones for greater clarity 
and convenience in the analysis by specialists

Integration with common medical services

Prioritization of studies (triage)
in the doctor's work list



Artificial Business Intelligence Platform
& Smart Clinic Platform



Business effect:
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ABI Platform

Increasing the speed of data markup due
to active learning technology

Text Sentiment Analysis Module

Search in unstructured text documents

Automation of the processes
of creating an ad and the semantic core
of contextual advertising

1. Increasing conversion from contextual 
advertising impressions

2. Highlighting an opinion about a business 
product from the target audience

3. Reduced time to search
for work information

4. Reducing the time and financial costs 
associated with data markup
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ABI Platform

Automated construction of a knowledge 
graph based on dialogues with customers

Sentiment analysis of a phrase: individually 
taken as a whole, relative to a specific 
entity in a phrase, a phrase in context

Knowledge base based on unstructured 
materials of the Bank. Question-answer 
system based on the Bank's 
documentation

Clustering and identifying trends
in the news flow
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ABI Platform: Script Similarity

Monitoring the quality of 
communication with customers

Speech recognition - turning an audio 
recording of a conversation between
a client and a call center operator into
a text file

Search for errors in the conversation 
between the operator and the client
in terms of operator deviations from
the given script: dialogue logic,
violation of ethics.
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ABI Platform: Industry



ABI Platform: Industry
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Smart Clinic: Patient Infotainment Terminal
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CDSS RD (Rare Diseases) Neuro-Scanner

The Electronic Health Record (EHR) Screening System
is a software solution based on artificial intelligence technologies

This product increases the efficiency of detecting patients with orphan diseases for further treatment.

The trained CV and NLP models analyze studies, physician EHR epicrisis, and patient pedigree
to predict the risk of orphan diseases in children and diagnose these diseases in newborns

The following diseases currently can be analyzed:
• Mucopolysaccharidosis type 1
• Fabry disease
• Pompe's disease
• Niemann-Pick disease type A / B (ASMD)

The advantage of this method is the reducing the time spent on processing one medical record from 2 to 0.0013 
minutes, as well as the time of establishing a diagnosis for a group of orphan diseases from the moment
the patient encounter in a clinic from 7 to 2 years, which will reduce child mortality by 50%


